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Summary

The scientific article focuses on the system of protection methods for the rights of transportation services consumer, which includes
the protection methods of the civil rights, provided for in the Civil Code of Ukraine, in the Law of Ukraine “On the protection of
consumer rights”, and specific transportation Laws. It was established that any violation by the carrier of the substantial terms and
conditions of the transportation agreement enables the passenger, as a consumer of the transportation services, to take advantage of the
appropriate protection method provided for both in specific transportation laws and regulations of the Civil Code of Ukraine. It was
proved that an opinion regarding the fact that all the protection methods of the passenger civil rights, provided for in the specific laws,
in fact, are not considered to be “specific” ones, but rather those that derive from “general” ones (art. 16 of the Civil Code of Ukraine)
and include all their features.
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AHHOTAIUS

B crarbe ak1ieHTHPOBaHO BHUMAHUE HAa CUCTEME CII0COOO0B 3alUThI IIPAB OTPEOUTEIICH TPAHCIIOPTHBIX YCIIYT, KOTOpast BKIIIOYACT
CIOCOOBI 3aIUTHI TPAXKIAHCKUX IIPaB, NPEIyCMOTPEHHBIX B [paxIaHCKOM KoJekce YKpauHbl, 3akoHe Ykpaunbl «O 3amuTe npas
MOTPEONTENeI» W B CIIEIMAIBGHBIX TPAHCIIOPTHBIX 3aKoHaX. OIperneneHo, 4To HapyIIeHHe ITePEBO3UMKOM CYIIECTBEHHBIX yCIOBHUH
JIOrOBOpPA MEPEBO3KH JIAeT BO3MOXKHOCTbD MACCAKUPY KaK MOTPEOUTEII0 TPAHCIIOPTHBIX YCIYT BOCIIONB30BAThCS COOTBETCTBYIOIIUM
CIOCOOOM 3allUThI, NPETYCMOTPEHHBIM KaK CIIELMAIbHBIM TPAHCIIOPTHBIM 3aKOHOJIATEIbCTBOM, TaK M HOPMOH [pakaaHckoro ko-
nexca YKpauHbl. /lokazaHo, 9TO BCE CIOCOOBI 3aIIUTHI TPAXKAAHCKHUX IPaB IMAaCCaKHUPOB, KOTOPBIE MPETyCMOTPEHBI CIEIHATIbHBIM
3aKOHOAATEIILCTBOM, SIBIISIIOTCS HE «CIEIHATBHBIMIY, & TAKUMH, KOTOPBIE MPOUCXOIAT OT «obummx» (cT. 16 I'paskganckoro xopekca
YKpauHbI) U OXBaTHIBAIOT BCE X MPH3HAKH.

KuoueBble cJjioBa: HOTpeGHTeHB, TpaHCIIOpTHAaA ycCiyra, croco0 3alIUThI, HAPYIICHWA, 3aKOHOAATCIBbCTBO, OTBETCTBECHHOCTD,

MaccaKup, NepeBO3YUK.

he relevance. The rights,

freedoms and legal interests,
vested in the Constitution of Ukraine
and other regulatory legal acts, bear
vitally important meaning to every
person, covered by the above-mentioned
instruments. Even the very proclamation,
the recognition and consolidation of the
rights, freedoms and legal interests is
of great importance in the development
of Ukraine as a social, democratic, and
law-abiding state. However, the practical
meaning of consolidation of the rights and
freedoms of a person, first and foremost,
consists in establishing the conditions of
their usage for the members of the society
in order to meet their needs. Any rights,
if their enforcement is not ensured, shall
be exclusively a fiction. The rights of
transportation services consumers are not
an exception.

Problem statement. One of the
constituents of the proper enforcement
for the rights of transportation services
consumers appears to be the protection
mechanism. The majority of nowadays
scientists define that the protection
mechanism is composed of the following
principal elements: “means”, “forms”, and
“methods” of the legal rights protection

[T p. 265; 2 p. 34]. Among all these
constituents, the substantial meaning
belongs to the protection method, since
the choice of the protection method is a
high-priority action in order to realize the
right for the protection, on which further
on the enforcement of the protection form,
using a particular protection mean, shall
depend.

The purpose. Therefore, in order to
ensure effective enforcement of the right
to the protection of transportation services
consumers, it is necessary to define
methods for the protection of the violated
rights, which the passenger can exercise.

The degree of scientific development
of the problem. Theoretical regulations
regarding the methods of civil rights
protection may be found in the works of
the following scientists: A.P. Sergeeyv,
Yu.K. Tolstoy, V.D. Andriytsyo, M.M. Hu-
dyma, H.A. Osetynska, T.M. Pidlubna,
G.P. Tymchenko, A.V. Yanchuk, etc.
However, the system of protection methods
of transportation services consumer rights
was not researched on the scientific level.
Thus, the principal task of this study is to
define, which of the protection methods,
provided for in the art. 16 of the Civil Code
of Ukraine, the Law of Ukraine “On the

protection of consumer rights”, and specific
transportation Laws, may be applied in
order to reinstate the violated rights of
transportation services consumers.

Basic exposition. The principal
methods for the civil rights protection are
vested in p. 2, art. 16 of the Civil Code of
Ukraine under the title “The protection of
the civil rights and interests by the court”.
However, these principal methods for the
protection of the civil rights may be applied
not only for the protection of the rights by
legal means, but while executing another
form. The principal protection methods of
the civil rights and interests of the Civil
Code of Ukraine include the following:
recognition of the right; voidance of the
deed; termination of the act, violating
the right; reestablishment of the situation
existing prior to the violation; forced
fulfilment of the obligation specifically;
the change of legal relation; termination
of legal relation; indemnification and
other methods of the compensation of the
material damage; compensation for moral
(nonpecuniary) harm; invalidation of the
decision, act or omission of the public
authority, authority of the Autonomous
Republic of Crimea or local authority and
their officials [3].
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However, the list of such protection
methods of the civil rights is not full and
we may assume the existence of other
protection methods, provided for by the
agreement or the law.

The abovementioned protection
methods are of universal nature (in the
literature they have inherited the name as
general), which may be applied to all or
the majority of the appropriate subjective
rights. The other “methods, set forth in
the agreement or the law”, are named by
the scientists as specific methods, applied
for the protection of some certain types
of civil rights (i.e., provided for by the
regulations of land or family legislation)
[4, p. 629]. There are many other
classifications for the protection methods
in the literature (liability and protection
measures; preventive, banning, renewing,
compensational, etc.). The classification
of the protection methods into general and
specific is of interest for the legal relations
in the protection of transportation services
consumer rights, since transportation
services are governed additionally by the
transportation legislation and the Law
of Ukraine “On protection of consumer
rights”. Therefore, one more task arises: to
research whether the protection methods
of the transportation services consumer
rights, provided for by the Law of Ukraine
“On the protection of consumer rights”
and specific transportation legislation, are
deemed to be specific or just detail the
general protection methods of the civil
rights in the specific legislation.

The application of a specific protection
method of the civil right depends both on
the contents of the subjective right, raised
by the person, and on the nature of its
violation.

The person, whose legal interest or
right has been violated, may seize an
opportunity of the protection method,
directly provided for by the regulation
of the substantive right or may take
advantage of the option between some
protection methods, unless otherwise
prohibited by the law. If the specific
regulations do not establish any particular
measures, the person is entitled to choose
an option from those, provided for by
the art. 16 of the Civil Code of Ukraine,
taking into account the peculiarities of the
violated right and the nature of infraction.

Apart from that, the application of
the particular protection method of the
civil rights for the transportation services

consumers depends on nonfulfillment
or failure to fulfil by the carrier his
obligations under the transportation
agreement. In other words, the violation
of the transportation agreement may be
considered as the cause. The following
conditions are of carrier responsibility:
rendering of the good-quality service in
passenger transportation and baggage
delivery; transportation services in due
time, set forth in the agreement; respect
for passenger rights, provided for in
the art. 911 of the Civil Code and other
specific transportation laws.

The main condition resulting from the
transportation agreement is the delivery of
the passenger (and in some cases, baggage)
to the point of destination. The violation
of this condition may be estimated as
nonfulfillment of the carrier’s obligation.
The example of such a nonfulfillment is
the cancellation of the transportation.
In such a case, the passenger shall be
entitled to protect his rights by receiving
compensation. According to p. 5 art. 104
of the Air Code, “If the passengers were
refused in transportation against their
will, the carrier shall be liable to pay a
remuneration in the following amounts:
250 Euro — for the flights up to 1500
km; 400 Euro — for the flights between
1500 and 3500 km; 600 Euro — for the
flights above 3500 km [S]. Except for the
remuneration, the carrier shall be liable to
offer an option to the passenger:

— remuneration of the transportation
cost within seven days to be paid in cash,
electronic bank transfer, bank orders or
bank cheques or, where the consent of
the passenger in writing is available, as
traveller’s cheque and/or other services, of
the full value of the ticket at the purchase
price, for the unused part of the ticket and
for the used part of the ticket or part of
the ticket, if the flight no longer meets
the needs of the passenger, and also, if
necessary, to ensure the return flight to
the initial departure point at the earliest
opportunity;

— or the replacement of the itinerary,
which should be accomplished under
certain transportation conditions: to the
final point of destination — at the earliest
opportunity or to the final point — at later
time at the request of the passenger and if
seats are available.

In other words, the passenger may take
advantage of one of the general methods
of protection: either remuneration by the
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carrier or change of the legal relation,
provided for by p.2 art 16 of the Civil
Code of Ukraine.

As a general rule, the obligation
should be fulfilled in a proper manner
under the conditions of the agreement
and the requirements of the Civil Code,
other acts of the civil legislation, if
the abovementioned conditions and
requirements are not available, according
to the practices of the business conduct or
other presented conditions (art. 526 of the
Civil Code of Ukraine) [4]. This provision
declares the principle of the proper and
substantial fulfilment of the obligations.
The principle of the proper and substantial
fulfilment of the obligations involves its
fulfilment by the appropriate parties in the
appropriate place, in appropriate time and
by the appropriate tool.

Violation of the conditions of the
appropriate transportation service means
that it is not rendered or rendered with the
certain drawbacks. The term “drawback”
is used by the Law of Ukraine “On the
protection of the consumer rights”, and the
relations in transportation of passengers
and baggage are subjected to this law. In
case of a drawback in the abovementioned
service, the Law of Ukraine “On the
protection of the consumer rights”
provides an opportunity to protect the
right of the passenger in order to obtain a
good-quality service and to choose at his/
her discretion an option of the method on
protection of the violated right. According
to p. 3 art 10 of the Law of Ukraine “On
the protection of the consumer rights”: “In
case any drawback has been discovered in
the work performed (service provided),
the consumer shall have the right to claim,
at his/her discretion:

1) free elimination of drawbacks in
the work performed (service provided)
within a reasonable period of time;

2) appropriate decrease of the price of
the work performed (service provided);

3) free manufacture of another article
from the same material with the same
quality or repeated performance of the
work;

4) indemnification for the loss caused
to him/her and elimination of drawbacks
in the work performed (service provided)
by the contractor (provider) itself or by a
third person;

5) realization of other rights provided
for in existing legislation as of the day the
corresponding agreement was entered into.
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It is impossible to establish general
criteria of the transportation services
quality for all types of transportation.
They can be found in transportation
regulatory legal act and appear in the
obligations of the driver, rules for the
procedure in the means of transportation
and other actions in ensuring realization
of passengers’ rights.

Thus, for example, if the quality
of the transportation service appears
in the comfortability of the seating,
food quality, the passenger is entitled to
demand from the carrier to be located in
that transportation class (i.e., sleeping
car (Ist class), compartment (2nd class),
couchette car (3rd class) — for the rail
transportation; the first class, business
class and economy class — for the air
transportations), indicated in the ticket.

There are cases of violating the rights
of transportation services consumers for
the good-quality service, while selling
two travel tickets for one seat. In such
a case, the liability of free of charge
elimination of the drawbacks by the
carries results from the Law: “in case
the seat in the carriage, to which the
ticket was purchased, is not available, the
train master shall be liable to provide a
passenger, at his discretion, with a seat in
another carriage (including of higher class
— without any extra charges)” (cl. 7.7 of
The rules of carriage of the passengers,
baggage, cargo and mail by rail) [7].

Usually, the application of such
a method to protect the rights of the
passengers for a free of charge elimination
of the drawbacks is not a demonstration
of carrier’s liability, though its realization
is accomplished according to the direction
of the Inspection in the protection of
consumer rights, which additionally may
bring the carrier to the responsibility for
the violation of the law.

Apart from that, such a protection
method of the rights of the transportation
services consumers, as a free of charge
elimination of the drawbacks in rendering
the service, leads to the methods provided
for in p. 2 art. 16 of the Civil Code of
Ukraine as the termination of the action
violating the right, since the passenger,
having the right for a proper quality of
the transportation service, is entitled to
demand the termination of violating such
a right and providing the proper service.

One more method for the protection
of the rights of transportation services

consumers upon detection of the
drawbacks in the service is reduction
of the price for the service rendered.
The fare is considered to be an essential
provision of the agreement. Although,
under the Law, the price may be agreed
by the parties (p. 1 art. 916 of the Civil
Code of Ukraine), the agreement on the
transportation of the passenger and the
baggage is deemed to be a standard form
contract and contract of adhesion, under
which the fare is determined under the
regulations, that is why the passengers
are basically deprived of the opportunity
to influence the fare rate. Thus, this
method for the protection of the rights
of transportation services consumers
does not have any practical application
upon violation of the consumer rights for
the proper quality of the transportation
services. In such a case, the refund of
the ticket purchase cost to the passenger
prevails over the change of price for the
agreement. The rules of carriage of the
passengers, baggage, cargo and mail by
rail contain such a provision: “In case
the seats indicated in the ticket are not
available and in case of the passenger’s
refusal to take advantage of other seats or
train thereof, in order to obtain the refund,
the passenger is obliged to present travel
tickets for the check “The travel ticket has
not been used fully through the fault of the
railroad” (c. 19.16) [7].

The following protection method that
may be applied by the passenger in case
of rendering an improper transportation
service is the reimbursement of losses
with the further elimination of drawbacks
for the service rendered by own means
or by means of the third person. The
application of such protection method is
possible under the following conditions: in
the course of rendering the transportation
service, the carrier discovered that the
transport vehicle is malfunctioning to
proceed with the transportation, therefore
the passenger was forced to make use
of the transportation services of another
carrier in order to arrive to the point of
destination. The consequence of such a
situation to the passenger is to demand
reimbursement of the losses, incurred to
the passenger by using the services of
another carrier.

All the above-mentioned demands
regarding the protection of the rights of
transportation services customers may
apply or may not apply at passenger’s
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option. Furthermore, the list of the
demands is not limited and it is provided
for in c. 5 p. 3 art. 10 of the Law of
Ukraine “On the protection of consumer
rights” and may be supplemented by the
other methods based on the violated right.

If the consumer did not manage to
re-establish his condition, applying all
of these methods, and the carrier did not
eliminate the drawback of the rendered
service, the passenger shall be entitled
to terminate the agreement on rendering
services and to demand reimbursement
of the losses. The consumer of the
transportation services may immediately
use the same protection method, if there
is a significant drawback available in the
service with all its descriptions, provided
for by the Law of Ukraine “On the
protection of consumer rights”.

The quality of the transportation
service, as an essential condition of the
transportation agreement, contains an
important compound as information
about this service. In case of a carrier’s
failure to comply with such a condition,
the consumer of the transportation service
may apply protection methods in order
to obtain full, available, reliable, timely
information about the rendered service.
The Law of Ukraine “On the protection
of the consumer rights” grants consumer
an opportunity of choosing a particular
method to protect his/her right (p. 7 art.
15), against negative consequences,
which came to pass with the consumer
upon violation of the right for proper
quality of the good. In most cases, the
reimbursement of the losses happens
to be the protection method, as carrier’s
liability.

Another reason for the protection of
the passenger’s rights is nonfulfillment
of the obligations by the carrier in due
time. As it is provided for in the article
919 of the Civil Code of Ukraine, the
carrier is liable to deliver the passenger,
the baggage to the point of destination in
the time, defined by the agreement, unless
otherwise defined by the transportation
codes (charters), other regulatory legal
acts and rules approved thereunder, and
in case such due time is not available, at
a reasonable time [5]. As a rule, the time
for the departure and arrival is indicated in
the travel ticket, though, through the fault
of the carrier, such periods may not be
maintained. The violation of the time for
the transportation of the passengers is one
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of the prevailing failure among improper
fulfilment of the carrier’s obligations.

Let us consider the principal methods
for the protection of consumer rights
provided for by the legislation on the
protection of consumer rights and specific
transportation  legislation  regarding
maintaining the terms, while rendering
the services.

The Law of Ukraine “On the
protection of consumer rights” provides
the following methods for the protection
of consumer rights against violation of
the passenger delivery time to the point of
destination by the carrier:

— termination of the legal relation
is applied in combination with the
reimbursement of the losses, if the
contractor did not enter upon his duties
under the agreement at due time or
performs the work in a slow way that it
is impossible to complete it in due time.
The termination of the legal relation is
also possible, if the major part of the
service had been already completed (over
70% of the total volume) (p. 1 art. 10 of
the Law of Ukraine “On the protection of
consumer rights”). Such a combination
of the general protection methods of
the consumer rights is provided also
for the situations, when a consumer has
set an additional term for a contractor
to eliminate the drawbacks under the
agreement, and his demand was not
satisfied. Except for the termination of
the legal relation and reimbursement
of the losses upon violation of the
transportation agreement by the carrier,
such a protection method as the change
of the legal relation may be applied,
since an essential change of the provision
in the agreement is taking place, which is
the time [8, p. 158];

— payment of penalty (fine) as a
liability, provided for by p. 5 art. 10 of
the Law of Ukraine “On the protection of
consumer rights”. If the contractor is not
able to perform (delays the performance)
of the work (rendering the service) under
the agreement, for each day (each hour, if
the duration of performance is fixed) of
the delay the consumer is paid a fine in
the amount of 3% of the work (service)
value, unless otherwise provided by the
law [6]. The peculiarity of the fine as
a liability lies in the fact that except for
the performance of the duties specifically,
the carrier shall be liable to a negative
consequence as deductions.

In the course of rendering
transportation services, two types of
time frames are distinguished, resulting
in violation of consumer rights: delay
in departure and violation of the time to
deliver to the point of destination. The
carrier shall pay a fine for the violation
of such time frames in the amount agreed
by the parties, transportation codes
(charters) (p. 1 art. 922 of the Civil Code
of Ukraine), and therefore, the passenger
may apply such a method for protection
of his right as reimbursement of financial
damage. In case the passenger finds out
about the delay in the departure of the
transport vehicle, he shall be granted an
opportunity to terminate the legal relation
(reject the transportation) and receive
refund for the fare (sum of money, spent
for the purchase of the travel ticket) (p.
2 art. 922 of the Civil Code) from the
carrier, which basically means that the
condition of the passenger existing prior
to the violations is re-established.

The amount of compensation for the
violation of the transportation time varies
and is determined depending on the mean
of transportation. For air transportation, it
is the following: “liability of the carrier
for the damage inflicted as a result of
the delay in the course of transportation
of the passengers during any flight shall
be limited by the sum of 4694 SDR
(special drawing rights) with regard to
each passenger” (Chapter 5 of the Rules
of carriage of passengers and baggage
by air) [9]. For rail transportation, it
is the following: if the delay of the
passengers from the point of departure
to the point of destination exceeds one
hour, the passenger shall be entitled
to reimbursement of the full value of
the travel ticket, including distribution
services fee (charges) and seat booking
(c. 19.16 of the Rules of carriage of
passengers, baggage, cargo and mail by
rail) [7]. The same regulation is contained
in the Charter of motor transport of
Ukrainian SSR (c. 83) [10].

Specific  transportation legislation
regarding the violation ofthe transportation
time comprises other protection methods
of the passenger rights, which cannot be
referred to as additional services of the
carrier, resulting from the delay. Thus,
for instance, according to the Rules of
carriage of passengers and baggage by air
“in case of delay over the allowed time (as
a rule, delay means a delay over 3 hours)
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and passenger’s consent to continue the
transportation, the carrier shall be obliged
to provide passenger with the following
services under the approved regulations
(depending on the time of day and period
of delay) and free of charge: non-alcoholic
beverages, food, accommodation in the
hotel, ground transportation (airport
— city — airport), etc. (c. 5, chapter 3)
[9]. These protection methods are of
somewhat reimbursement nature and bear
negative consequences for the carrier
through additional financial expenses.
In fact, such a protection method of the
rights of transportation services customers
corresponds to the method provided for in
the Law of Ukraine “On the protection of
consumer rights”, which is “free of charge
elimination of drawbacks in the rendered
service”.

Conclusions. Therefore, the system
of protection methods of transportation
services consumer rights is extremely
diverse and comprises all protection
methods of the civil rights, provided for
by the art. 16 of the Civil Code of Ukraine,
the Law of Ukraine “On the protection
of consumer rights”, and specific
transportation legislation. Regardless of
the fact that major part of the methods
is vested in the specific legislation, they
are not defined as “specific”. It is related
to the fact that the protection methods,
provided for in the specific legislation,
contain all the features of the “general”
protection methods of the civil rights
(art. 16 of the Civil Code of Ukraine)
and details them for the legal relations in
passenger transportation.
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HEPCIIEKTUBHOCTbDb BHEJIPEHUA
B ITAT CYAEBHOI'O YUYPEXAEHUSA
HOBOM JOJKHOCTH — CYIEBHOI'O

INCUXOJIOT'A-KOHCYJIBTAHTA

Mapusa JEI'TAPEHKO,
coucKarelnb Kadeapsl FOPHINISCKOM ICHXOIOTHI
HanuonanbHO# akageMuy BHYTPEHHUX 1€l YKpPauHbI

Summary

This article analyzes the prospects of implementation of new position into the
staff of judicial institution — forensic psychologist-consultant. The article identifies the
main areas of activities of forensic psychology consultant to implement psychological
accompaniment of judicial activities, namely: psychological diagnostics, psychological
training of judicial staff, psychological support of judicial activity and psychological
support for the justice. In this article defined the organizational and regulatory bases of
the forensic psychologist status and regulatory requirements for his work. The article
also suggests the possible functional responsibilities of forensic psychology consultant
for each of the named directions.

Key words: court, judicial activities, justice, personnel work, psychological support,
psychologist, consultant.

AHHOTAINSA

CraThsl TIOCBSIIICHA aHATN3Y MEPCIIEKTHBHOCTH BHEAPEHHS B IITAT CyAEOHBIX Y-
PeKICHUI HOBOW MODKHOCTH — CyAEOHOTO IICHUXOJIOra-KOHCYIbTaHTa. OmpeieneHbl
OCHOBHbIC HAIpPAaBJICHUS JEATECIBHOCTH CYIeOHOIO MCHXOJIOra-KOHCYIBTAHTA 110 OCY-
[IECTBICHHUIO ITICHXOIOTUYECKOT0 00ecnedeHus! CyAeOHO AeATeTbHOCTH, a MMEHHO:
NICUXOJIOTHYECKast ANarHOCTUKA, ICUXOJIOrMYecKast IIOJIrOTOBKA CYIeOHBIX KaJpOB, IICU-
XOJIOTHYECKOE COIPOBOYK/ICHHE CyIeOHOM AEATETLHOCTH U TICHXOIOTHIECKast ITOJIePIK-
Ka OTIpaBieHus npaBocynus. OuepueHsl OpraHU3alMOHHO-HOPMATHBHBIE OCHOBAHMUS
cTaryca LITAaTHOTO IICUXOJIOra Cy[a W PerllaMEHTHBIX TPeOOBaHUH OTHOCHTEIBHO €ro
pa6otsr. [IpemnokeHbr BO3MOXKHBIE (DYHKIIMOHATIBHBIE 005S3aHHOCTH CyIeOHOTO TICHXO-

JIOTAa-KOHCYJIBTaHTA 110 KAXKIAOMY U3 Ha3BAHHBIX HaHpaBHCHHﬁ.
KuoueBble ciioBa: Ccyna, CyZ[66Ha$I JACATEIIBHOCTD, MPaBOCYANE, KaJApoBas pa60Ta,
TICUXOJIOTHYCCKOC 06CCHC‘-IGHI/I€, TICUXOJIOT, KOHCYJIbTAHT.

HOCTaHOBKa npodjemMbl U aK-
TyaJIbHOCTh TeMbL. Bormpo-
caM TICHXOJIOTHYECKOTO OMOCPEIOBAHHMS
CyneOHON JesITeIbHOCTH MOCBSIICH Psif
Hay4YHBIX HCCIIEOBAHUN, B YACTHOCTH €€
rncuxonornueckux ocHos (A. [ymos, JI.
Bacunwse, M. Kocrunkuii, B. Konosa-
noBa, I'. [lluxannos), mpogeccuorpapumn
nesitensHOCTH cyneu (B. bens, B. Spo-
menko, @. CkakyH, A. YepHOBckuii),
TICUXOJIOTHYECKUX (DaKTOPOB CyneOHOTO
MPOU3BOJICTBA OTHENIBHBIX KaTerOpHil
nen (B. Mapuaxk, JI. ®enuna, T. CaxHo-
Ba) U T. 1. HekoTopsle nccienoBaresu ot-
MEYalOT Ba)XXHOCTh HEMOCPEICTBEHHOTO
y4acTHsl IICHXO0JIoTa B CyAeOHOM HpOH3-
BoxctBe (M. Kocrunkuii, ®. Cadyanos,
I1. I'Bo3nuk, B. Haraes, U. Ilerpyxun).
OpHako mpobiaeMa MCHXOIOTUYECKOTO
obecrieueHust CyaeOHOW JESITEIBHOCTH
Ha OCHOBE CHCTEMHOTO IOJXO/Aa IOKa
HE HalUla OTPAKEHUSI KaK B HAyYHBIX
HCCTIEIOBAHUAX, TaK U B MPAKTUKE He-
MMOCPENICTBEHHOTO TIPUMCHCHHUS IICHXO0-

JIOTMYECKOTO 3HAaHHUA B JEATENbHOCTH
CyneOHOTO YUPEeKICHHS.

Ienp craTbm 3aKioyacTcss B aHa-
au3e TpoOsieM BHEAPEHHS JIOJKHOCTH
CyIeOHOrO TICHXOJIOra-KOHCY/IbTaHTa B
cynax YkpauHbl, 000CHOBAaHHH U MPELIO-
JKEHHAX BO3MOXHBIX (DYHKIIMOHAIBHBIX
o0si3aHHOCTEl  CyZeOHOro  Icuxonora-
KOHCYJIbTaHTa, 000CHOBaHHUH TIEPCIIEKTHUB
JIOJDKHOCTHOTO (DYHKIIMOHAJIBHOTO 3aKpe-
IUICHUS HA 3aKOHOJATEIbHOM YPOBHE.

U3i0:keHHEe OCHOBHOIO Marepua-
Jia ucciaepoBanmsi. [IpupiedeHue mpo-
(heccHOHATBHOIO TICUXOJIOTa K PEHICHHIO
npobiieM (PYHKIIMOHHPOBAHUS CyIeOHOM
CHCTEMBbI B MUPOBOH MPAaKTHKE UMECT He-
OZIHO3HA4YHOE OTpaxkeHue. B pszpe crtpan
(CIOA, Utanus, I'epmanus, [pysus, [a-
HHS) pOJIb [ICHXOJIOra B CyAEOHOM Ipo-
[ecce yperyJimpoBaHa 3aKOHOAATENBHO,
B uHbIX (Poccuiickas ®enepauus, bena-
pych, Kazaxcran, Ykpanna) — onpenerne-
Ha BEJOMCTBEHHBIMH M PErHOHAJIBbHBIMU
HOPMATHBHBIMU JIOKyMEHTaMH B 4YacTH,



